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Rothesay How to register for access to the portal

Go to the home page of the Rothesay
website at https://pensions.rothesay.com

Press the ‘Register’ button in the top right
corner.

If you're accessing the home page on
a mobile, press the lines in the top
right corner.

Helpful links & contacts

Log in to the portal

Register

Find the information inte
for you



How to register for access to the Rothesay portal

Enter your personal details. You'll then
need your Policy number, your National
Insurance number and a personal email

Registration - step 1 of 5

Register to viewand [ ®—0—0_0—¢ ) address.
manage your policy . _
online To get started, let's confirm your details Your email address will b_ec_ome your
I username when you log in in the future.
hat you'll nee sumame Gute of bt (DO/MMAYIY) A red error message will highlight
D A where there are any issues with your
I:" NI number to be used for registration °\ details.

':4' Your personal details Natianal [nsurance number

5 Asound 225 minutes to complete régistration Conflrm youlve read the terms and

) - persons amai aaress conditions by ticking the box and then
KO e o e e press ‘Continue’.

Confirm your email address

Already goc an aocou?
By regritering you SGree Eo redeive your Bothetay ESmmunications 16 your seture

- portal account wia the "My doouments’ page and email. We'll also email you
condirmation of changes you make yourself on the portal
Plexse be aware, there ang SOMe COMIMUnic Ces we ane regquir

we may need 1o phone when looking into something in rels”’
call, we will always explain who we are and why we are o

v l've reac
Portal »
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How to register for access to the Rothesay portal

o Press ‘Get your verification code via
Account verification N email’. It may take one or two minutes to
© © : : s arrive in your inbox. If it doesn't arrive,
first check your spam folder before

U T — asking the portal to send it again.

To help verify your account, we'll send a verification — e Once you have the 10 d|g|t Verlﬂcatlon

e eynremat code, enter it into the box and press
- ‘Continue’. You can copy and paste
directly from the email The code will
— expire in 10 minutes, so you'll need to
request a new one if you don't enter it
within that time.

r 3 7 . th :
.er your verification cu v e e S

Your code will expire in 8 minules 55 sec. m

Haven't received the email? Sand it agan

o The code you enfered is incorrect
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How to register for access to the Rothesay portal

Choose a security question, answer and
a hint. You'll need this every time you log

Set g security ®© © 0 © - in. Your question should be something
question that is easy for you to remember but is
Select a security question not known to anyone else and difficult to
guess.
Select.
el ask you this question when you sign in. or i you Answer o Press lcontinue"

forgat your password

Your answer must be at least 4 characters long and contain

no numbers o symbols. It is not case sensitive. Hinl

Add a hint to assist you, should you forget the answer 1o

your security question.
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How to register for access to the Rothesay portal

© 0 0 0 o

Set a memorable password for your account

S@CUT@' your accouﬂ\t TOUr passwond must Do al least tweve characters long and coniain & mix of
Upper ang loweer case dharaclers plus sgecial characters EIWATRS. o
spaces. We suggest thal you creale passwords using three random words.,

. You just pul them toegetkes like BlueTakle*Sun.
2L - :
You can chocse memorable worgs but should avold thase which "\"-l,"hl bz
Tasy [0 Quiss, such as 'OneTwoThree of are -:!'D’i\'."l:r related Lo yau

parsonaly, such as the narmas of family members or pots.

Plaade 141 up & pastword
Password L0 ]

This will ba used 10 5igN M0 your Bccount onlng

Your password must have

v 12 or more characters

v Numbers

v Lowercase letters

v Uppercase letters

v Special characters (@3$'%*7&#.)

Rothesay How to register for access to the portal

Set a secure password. This must be
12 or more characters and made up
of upper and lower case letters,
numbers and the special characters
shown below. It can't include any
spaces.

Pressing the eye <« icon will reveal
the password to help you type, though
you should only do this if you are not in
a public space.

Press ‘Continue’.

You'll now be directed to the portal
where you can log in using your
details.

There is further help on how to log in
on the following pages.




Register Log in to the portal

R@thesay 1am not receiving am receiving my Iwant to repert a For financial P

my pen: Sio advisers

Scams

Find information on how to
protect yourself from pension
scams and fraud.

Take me there =

Find the information intended for y

Log in to the Portal

Go to the home page of the Rothesay
website at https://pensions.rothesay.com

Press the ‘Log in to the portal’ button in
the top right corner.

If you're accessing the home page on
mobile, press the lines in the top right
corner.

Helpful links & contacts

Log in to the portal

Register

| Find the information inte
for you
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Enter your email address, which is the
email address that you used when you
registered (if you've forgotten your
email press ‘Forgotten your username’)

How to log in to the Rothesay portal
'

Log in to your account
Enter your email address and password to manage your Rothesay Policy

Enter your password

’ Email address ’

Pressing the eye © icon will reveal

’, password o ’ the password to help you type,
e ot o0 oo e e s though only do this if you are not in
D a public space
Eorgotten your userngme? e Press ‘Continue’
Y A

New to this portal If you have forgotten your username go
Please use the "Register’ button to get started tO page 10 and |f yOU have forgotten

g your password go to page 12.
If you have incorrectly entered your

details three times, your account will be
temporarily locked.

You can unlock it yourself by
retrieving your username or
password.

Rothesay How to log in to the portal



How to log in to the Rothesay portal

'd
Identify yourself
What is the name of your first pet?
Please enter characters 1, 2 and 5 of the answer 10 your security question:
-4 2 L
Can't remember your angwer? Email yourself 3 hing,
\

Forgotten your details?
Our customer services team will be happy to help,
Call us from within the UK on 0330 053 7544
Call us from gverseas on +44 (0)330 053 7544

For gur opening hours and other ways 10 00ntact us glick here,

Rothesay How to log in to the portal

Enter the answer to your security
question. You will be asked to enter
three random characters.

If you have forgotten your answer, the
hint that you set when you registered
can be emailed to you by pressing the
text ‘Email yourself a hint'.

Press ‘Continue’.

You'll now be logged in and see your

personalised home page.




How to recover your username

s o Your username is the email address you
used when you registered for the portal.

Please contact us if you are hawvi

— Eorgotien your password? ; If you have forgotten it, first press the
Eorgatien your semame? ‘Forgotten your username’ text link below
the password box on the log in screen and

% on the next screen do the following:

(1] 2

Enter your surname, your date of birth,
Recover your username your Policy number, and your National
Enkeytemnletut Insurance number.

Surname Date of birth (DD/MMYYYY) o Press ,Continue,

Palicy number

National Insurance number

Rothesay How to recover your username 9
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Recover Yyour username

curity question

Continue

Rothesay How to recover your username

==

For financial
advisers

| Log In to the partal

Contact us

Enter the answer to your security
question. You will be asked to enter
three random characters.

Press ‘Continue’.

Your username, which is your email
address, will be displayed on the next
screen.

Press ‘Sign In’ to now log in.

Recovery Complete!
Your Username is:

john.smith@gmail.com

Sign in

10



Password

Please contact us if you are he

Reset your password

Enter your username
Email address

Forgetten your username?

Continue

y | Terms & conditions | Cookie policy | Accessibility | Site map | Regulatory status

Rensions Scheme 2025

Rothesay How to reset your password

First press the ‘Forgotten your
password’ text link below the password
box on the log in screen. You'll need

your username to reset your password.

On the next screen do the following:

Enter your username, which is your
email address.

Press ‘Continue’.

Your username is the email address you

used when you first registered. If you
have forgotten your username, press
the text ‘Forgotten your username’
below the box and follow the steps on
page 10.
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Reset your password

Enter your details

Surname Date of birth
Policy number

National Insurance number

What is the name of your first pet?
Please enter characters 1, 4 and 5 of the answer to your security question:

1 4

Continue

Rothesay How to reset your password

Enter your surname, date of birth,
Policy number, and National Insurance
number, including the answer to your
security question. You will be asked to
enter three random characters.

Press ‘Continue’.
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How to reset your password
'

Reset your Password

Enter your New Password

Password

Rothesay How to reset your password

Enter your new password. Press
the blue eye icon @ to ensure
you've typed your password
correctly. Do not do this if you are
in a public space.

Press ‘continue’.

Your new password will be displayed.

Now press ‘sign in’ to sign in.
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Rothesay

Contact us

Online at https://pensions.rothesay.com
Call us on 0330 053 7544
Rothesay Pensions, Sunderland, SR43 4NA

September 2025



